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Blockchain and Smart Contracts on OFW employment, contract
management, and money remittance.

Overseas Filipino Workers

The Overseas Filipino Workers (OFWs) are considered as the modern day economic heroes.
With more than 10 million Filipinos working overseas, their remittances account for 8.5% of the
gross domestic product. In the 2015 survey by the Philippine Statistics Authority, one out of
three OFWs are unskilled, and worked as domestic workers, cleaners or in the service sectors.
As female workers outnumber the male workers, mostly aged from 24-29 years old, they are at
the most vulnerable to abuses, including financial abuses. There is currently no system
available that will prevent these abuses, besides victims reporting these said abuses
themselves.

Current process:

The table below shows the three processes in an OFW'’s life, that we will focus on.

Process Current Process Problem
Recruitment 1. Employers post job opening 1. lllegal recruiters
2. Recruitment agencies attract

applicants

3. Interviews will be conducted to
filter out the applicants.

4. The company will then now select
the most suitable person for the job
5. The terms and conditions of the
contract will be decided.

6. The recruitment agency will get
their percentage

7. The recruitment agency will handle
the applicant’s paperwork

Contract management 1. The worker will draft his report | 1.No one monitors if
2. Worker will send his report to | the contract is followed
the nearest labor tribunal 2. Long process of trial

3. There will be a conciliation
meeting between the two
parties.
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trial will continue

4. If no settlement is reached, the

Money remittance

1. Worker receives his salary 1.Expensive remittance
2. Worker will find remittance fee
company to send his money.
3. Worker sends his money via
remittance company

Proposed System

The table below summarizes the solutions we propose to the problems identified in the

previous section.

Process

Problem

Solution

Recruitment

lllegal recruiters

A web app where employers,
recruitment agencies, and applicants
can freely interact with each other
wherein each user is given an overall
rating depending on the results of their
smart contracts. People will then know
which companies to avoid due to low
ratings. Also, the smart contract will
automatically report the
agencies/employers who have failed to
follow the contract.

Contract management

1.No one monitors if the
contract is followed
2.Long process of trial

Smart Contracts will automatically
reduce the ratings of people/companies
who have failed to follow the contract.
Since every contract is stored in the
blockchain, monitoring of the results of
contracts is now possible.

Money Remittance

Expensive remittance fee

Through the implementation of Smart
Contracts and Smart  Contract
Oracles,cheap and automatic money
remittance is made possible since there
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will no longer be a need for middlemen.
Smart Contracts will control when and
where money should be transferred
depending on the agreement of the
parties.
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